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CONNECTED FAUCETS

Minimize 
Downtime
The customer experience starts the moment guests 
walk through your doors and even into the restroom. 
An out-of-order sign for hours on end is out of 
the question. Gain insights into usage trends of 
your restroom fixtures, so you can proactively plan 
maintenance and prevent major repairs requiring your 
attention during peak hours. 

Optimize 
Your Time
No more scheduling maintenance checkups when 
it’s not needed, or worse, too late. Stay connected 
with your products to keep your operation running 
smoothly and on task with your daily schedule. 



Connect the Dots to Decisions
Is it time to replace your faucet’s solenoid? Wish you could avoid preventative maintenance during high traffic periods 
or know immediately when you’re needed? Or maybe you’d like to track water usage more accurately. Zurn Connected 
Faucets end the guessing game, so you can play it smart instead. 

Data Your Way 

You run your operations your way —  
do the same for your connected products. 
Set up notification parameters around 
your facility maintenance needs and 
notification preferences.   

You’ll receive product insights on:

 Faucet usage patterns

 Water consumption metrics and trends

 Preventative maintenance needs

At an Instant  

Minutes and a moment’s notice can be the  
difference between a small fix and a big 
problem. Receive notifications on the spot,  
so you can make a decision and move on  
to the next task.

All Hands on Their Device

Automatically get email notifications or 
choose to enroll in text alerts. And don’t 
put all the responsibility in your hands. 
Your staff can set up their own account to 
receive updates and access to the secure 
portal, plumbSMART™.

Access from Anywhere

View your product’s data from plumbSMART  
no matter where you’re at or what you’re 
doing 24/7. Simply log in and track product 
and water usage and set up alerts to be 
notified in real time. The more you know,  
the more you’re in control.

Less Manual
Let your equipment do the monitoring for you automatically

WIRELESS MONITORING OF FAUCET ACTUATIONS AND WATER CONSUMPTION 

CUSTOMIZABLE ALERT PARAMETERS

REAL-TIME NOTIFICATIONS VIA EMAIL AND/OR TEXT S O  T H E  O L D  WAY  O F  D O I N G  T H I N G S  I S  N O  M O R E .

Z U R N  C O N N E C T E D  P R O D U C T S  A L L O W  YO U  TO 

Z6950-XL-S-W1

Z6955-XL-S-W1

WIRELESS END-POINT

ZURN GATEWAY

•	 Securely access plumbSMART 24/7 
from your desktop or mobile device

•	 Get performance data and trends 
from dashboard-style alerts

•	 Group and organize your products  
to match your enterprise footprint

•	 Customize your alert settings  
and notification preferences

•	 Invite your broader maintenance staff  
to view data and receive alerts

More Control
Access your data and alerts on plumbSMART 
via your desktop or mobile device


